Club Car, LLC

Post Office Box 204658
Augusta, Georgia 30917-4658
(706) 863-3000

July 2011

URGENT SAFETY RECALL

CLUB CAR MODEL YEAR 2011 DS GOLF CARS,
HOSPITALITY AND UTILITY & TRANSPORT VEHICLES

Dear Club Car Customer:

Club Car, LLC, in cooperation with the U. S. Consumer Product Safety Commission, is notifying all owners
and operators of 2011 model year DS golf cars and small wheeled utility products of a risk of brake pedal
mounting block breakage in certain units due to improper processing of the brake pedal mounting blocks. This
problem, if not corrected, could present a loss of braking ability, posing a crash hazard. Club Car is recalling
brake blocks with certain manufacturing date codes in 2011 model year vehicles.

Club Car, in conjunction with its dealers and distributors, has initiated a field campaign to replace the brake
pedal mounting blocks in the affected vehicles. The replacement will be done free of charge.

This letter is to provide the information you will need to identify the affected vehicles and the actions you
should take to ensure that brake pedal assembly in your vehicle is inspected expeditiously.

Which vehicles are affected?

e Certain 2011 DS model golf cars, hospitality, utility & transport and rough terrain vehicles. A full listing of
affected models and serial numbers is attached. Precedent model golf cars and all wheel drive products
are not affected.

What is the problem?
e Brake pedal mounting blocks may break during operation.
e This condition, if uncorrected, may lead to loss of brakes on the vehicle.

Our records indicate that you are the current owner of a 2011 DS model golf car, hospitality, or utility and
transport vehicle or vehicles. If you are no longer in possession of the vehicle(s), please contact us at 1-800-
227-0739 extension 3580 with any information you might have concerning their current location.

Immediate actions to be taken for affected vehicles:

STEP 1:
o Determine whether the serial number(s) of your 2011 DS model — -
golf car, hospitality, or utility & transport vehicle or vehicles are (1/7@ w"\a)

on a decal just above and to the right of the accelerator pedal.
The serial number consists of a two-letter prefix followed by a § .
ten-digit number. The prefix and number must both match the | <
model listings shown in Table 1 for your vehicle to be affected.

on the list of potentially affected vehicles in Table 1 (see serial - Aoy
number decal example at right). The serial number is located — HO 56"’?2“.“"“5*3456
/BC54679

STEP 2
e If your vehicle is included in Table 1, STOP USING THE VEHICLE and immediately contact your
authorized Club Car dealer or call Club Car at 1-800-227-0739, ext. 3580 between 8 a.m. and 5 p.m.
ET to arrange for an repair of your vehicle(s).

We have initiated these steps out of our concern for safety and continued satisfaction with Club Car products
and regret any inconvenience this may cause. Your cooperation and patience in dealing with this important
issue is appreciated.
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TABLE 1

Golf Cars and Hospitality VVehicles
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DS Electric Golf Car Café Express,
1Q System / PowerDrive System 48 DS Gas Golf Car
AQ AG AF
1137-227664 to 1139-232150 1137-227689 to 1139-233275 1137-228254 to 1139-231797

Transportation and Utility VVehicles

Villager 4 Villager 6, Villager 6 Plus Villager 8
TG KG/QS MG/QE
1137-228179 to 1137-228179 1137-227397 to 1139-232629 1137-228251 to 1139-232424

Carryall 232 TransPorter 4 TransPorter 6
XL/XM JSIT JQ
1137-227646 to 1138-2229710 1137-228594 to 1139-231845 1137-227511 to 1139-232011

Carryall 2, Carryall 2 Plus,
Turf 2, Turf 2 Plus

FD/FG/HD/HG EG/PG/QB/QT/RG JR/IJUIIV
1137-227446 to 1139-233202 1137-227426 to 1139-233129 1137-227518 to 1139-232421

Carryall 1, Carryall Turf 1 Carryall 6, Carryall Turf 6

XRT 800, 810, 850, 900 Carryall 252, Turf 252
AENIMIIYIIZIXFIXI JKIILIXG/ZG
1137-227641 to 1139-232482 1137-227376 to 1139-232478
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